Job Pack
Appointment of Director of Services
Spitalfields Crypt Trust

LOCATION: SCT Recovery Hub, 116-118 Shoreditch High Street,
London, E1 6JN
RESPONSIBLE TO: CEO
SALARY: £42,000—£45,000
PURPOSE OF ROLE: To manage, lead, shape and develop SCT’s
frontline addiction and homelessness services including all aspects of
our ‘recovery pathway’ of services including our Drop-in, Counselling,
Housing, and Training and Developments teams, and our emerging
Housing First project. To set a positive management culture in line with
SCT’s inclusive Christian ethos, values and mission. To join up and
establish stronger referral pathways through our services. To oversee the
day-to-day administrative functions within the services including
monitoring and evaluation, Human Resources and financial
management. To ensure the residents in SCT’s accommodation are
secure and maintain their tenancy as part of the therapeutic practice. To
assist and deputise for the CEO as part of the Senior Management Team
where necessary.

INTRODUCTION
Spitalfields Crypt Trust (SCT) is an East London charity providing
practical help, support and training to people who have been homeless
and suffering from addiction. It runs a homeless drop-in, a Recovery Hub
(which includes an abstinence-based residential recovery hostel, a
comprehensive addictions counselling programme, and a non-residential
training and development centre), supported houses and two social
enterprises supporting people in recovery from addictions to put their
lives back together. A new Housing First project is due to launch in
September 2020. Our integrative approach is based on the ‘Recovery
Capital’ methodology and is a whole-person philosophy, which takes into
account physical, cultural, social, human and spiritual factors and assets.
Set up over 50 years ago, SCT has a long history and deep roots in its
community.
In employment we actively seek to recruit people with a good
combination of talent, skills and potential, promoting equality for all, and
welcome applications from a wide range of candidates. We select all
candidates for interview based on their skills, qualifications, experience
and commitment to the values and purposes of the organisation.
(Sources - Equal Opportunities Policy 2.2 (i) and (v)). SCT is a growing
organisation with opportunities for people with good motivational skills
and high levels of initiative.
Having faced and met the challenges of covid-19 in recent months, we
look ahead to an exciting new season and we recognise our need for an
experienced and strategically gifted Director of Services to oversee,
shape and develop SCT’s front-line services. Please do consider
whether you might invest your skills and passions to help SCT to
encourage and nurture many more people as they pursue lifelong
recovery within a positive and supportive community.
2

ORGANISATIONAL CONTEXT
This is an exciting time to join SCT, although we recognise the challenges of the unknown
impacts of covid-19 ahead. We have come through the pandemic thus far in a strong position. Our funding is generated through a broad base of trading income from our charity shops
and social enterprises, alongside income from Housing Benefit, and generous donations
from individuals and foundations. Our total income in 2019-20 was approximately £2.4m.
The diversity of our income streams enables us to hold carefully to our mission which is: “to
enable people with drug or alcohol addictions and complex needs to achieve lasting recovery
and a more fulfilling life.”
Our principles make us distinctive: our belief is what drives us; our compassion guides our
approach; our love helps people to heal; our ambition helps us succeed; and our excellence
leads the way.

Our principles shape our approach to recovery, which is:
Trauma-informed: a strengths-based approach that seeks to understand and respond to the
impact of trauma on people’s lives.
Long-term: many people we work with have suffered decades of poverty, mental or physical
ill health, and homelessness, and it takes a long time to address or recover from those
things.
Whole-person: because addressing recovery and complex needs requires lots of ‘ands’ –
safe, warm housing and counselling and physical and mental health support and more...
Place-based: SCT is very rooted in a particular place. This provides a strong sense of
community and a relational approach.
Our values are being lived out daily by an amazing team of 70 staff and over 150 incredible
volunteers, and supported by our committed Board of Trustees. We are excited to meet and
to welcome a Director of Services who will bring their wisdom and leadership experience into
our next season of evolution.
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CONTEXT OF THIS LEADERSHIP
APPOINTMENT:
At SCT we work with adults in recovery from drug
addiction and alcohol dependency, as well as
supporting people with complex needs including
homelessness,
poor
mental
health
and
unemployment. The work of the Recovery Hub
comprises therapeutic support, accommodation and
sustaining a tenancy, life skills, educational training,
personal development, and progression into
volunteering and employment. The drop-in is a
service for homeless and addicted people who have
basic needs including food, toiletries, clothing and
referrals to external agencies for health, housing and
addiction support. We will be launching a Housing
First project in Tower Hamlets in partnership with
Poplar HARCA Housing Association and the NHS in
September 2020.
The Director of Services will be leading a passionate,
highly committed front-line team within a dynamic
organisation that has built a strong reputation for
excellence in the addiction and homelessness
sectors. The role will primarily involve:
• Setting

a positive management culture in line with
SCT’s inclusive Christian ethos, values and
mission.
• Developing and managing SCT’s services,
including the Recovery Hub (Counselling Team,
Housing Team, Training and Development Team,
Progression and Choices – SCT’s recovery
community), the drop-in and service user
involvement in SCT’s social enterprises.
• Ensuring SCT’s front-line services are of the
highest quality, in line with current and emerging
best practice.
• Working with the Director of Retail to maximise and
support the multitude of opportunities for
volunteering, training and personal development in
SCT’s charity shops and social enterprises.
• Working with the Director of Operations, to ensure
the effectiveness of administrative functions within
the services, including monitoring and evaluation,
Human Resources and financial management.
• Ensuring the residents in SCT’s accommodation
are supported, secure and maintain their tenancy
as part of the therapeutic practice.
• Contributing to the overall strategy and
management of the organisation as a member of
the Senior Management Team (SMT) and to
deputise for the CEO when necessary and as
directed.
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MAIN RESPONSIBILITIES:
It will be the particular responsibility of
the Director of Services to provide
leadership in the following key areas:

Service Development:
• Assess

and prioritise the development of our front-line services in order to improve and/or
extend services.
• To lead and develop SCT’s newly launched Housing First project, ensuring successful outcomes and best practice in line with Housing First principles.
• Develop and implement annual operating plans for SCT services, feeding into and working
within SCT’s overall budget.
• Work

closely with the front-line service managers to ensure that the services are of the
highest quality, delivering their stated outcomes and meeting the needs of clients.
• Ensure consistent integrative therapeutic practice across all our services, in line with the
‘Recovery Capital’ ethos.
• Establish stronger referral pathways to, through and from our services and ensure that the
progression of clients is adhered to in line with the agreed timetables across all departments.
• With

the SMT, review SCT’s services and identify areas for development and innovation.

• Ensure

the residents in SCT’s accommodation are secure and their tenancies are maintained as part of the integrative therapeutic practice and physical capital element of Recovery Capital, and that the outcomes for this are regularly assessed and improvements made
where necessary.

Staff Management:
• Strategic

leadership of the front-line services team.

• Management

of internal, outsourced and freelance individuals in delivering high quality services.
• With HR, to organise the recruitment, training, deployment, management and appraisal of
all staff engaged primarily in the running of the projects, in accordance with the relevant policies of SCT.
• To ensure that managers and staff have clear targets and appropriate supervision and that
individual workloads are assessed and reassigned when necessary.
• To lead team days, meetings and to ensure that the team are properly consulted, as appropriate, and fully briefed at all times.
• To oversee the development of, and service user involvement in, SCT’s social enterprises,
creating pathways in and out of them so that people in recovery may benefit from training
and work experience.
• To ensure that health and safety standards are fully maintained.
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Culture:
• To

build a staff culture where everyone is valued and equipped for their job.

• To

ensure that the inclusive Christian ethos and the values of SCT are maintained and
observed, including supporting the ‘whole person’ of service users and staff, along with their
spiritual wellbeing, as and where appropriate.
• To promote a culture of quality, economy, efficiency and effectiveness.

Information, Publications, Media, Operational Support:
• Work

with the Director of Operations and the Fundraising and Communications Team on
the production of information and publications for service users and stakeholders regarding
the work of SCT front-line services and ensuring it is up-to-date, high-quality and evidencebased.

• Support

the CEO in representing SCT to the media; in particular, ensure they are briefed on
current developments relevant to addiction.

• To

review the beneficiary data with SMT and ensure quality control; to make
recommendations of improvements to services as appropriate.

• To

ensure that all equipment in the project and all other facilities for clients are kept in a
good state of repair and working order.

External Relationships:
• Maintaining

and strengthening our network of professional relationships to inform, develop
or promote the work of SCT.
• Developing new external relationships including agencies and individuals to maximise the
impact and effectiveness of SCT’s services.

Strategic Excellence:
• Be

an effective leader and role model, with the ability to inspire and motivate others.

• Work

collaboratively with Managers and contribute to the development of SCT’s overall
aims.
• In conjunction with Senior Management and Fundraising and Communications Teams to
ensure that the front-line services programme is delivering against agreed outputs and outcomes for funders; looking for opportunities for improvement and growth.
• To prepare and operate within budgets and to comply with SCT’s financial control procedures.
• To ensure SCT’s services keep up to date with developments in their relevant sector, continuing to develop their knowledge and practice.
• Ensure that SCT’s services continue to have sufficient mechanisms in place to capture the
impact of SCT’s work (including developing the current use of the InForm database), whilst ensuring the voices of SCT clients are heard.
• Publicise the work of SCT to prospective referring agencies and maintain good on-going relationships with them.
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General Responsibilities:
• To

engage and inspire people in their
recovery.

• To

ensure a safe and secure
environment for clients, free from
alcohol and drugs, and from abuse and
exploitation.

• To

ensure that all SCT activities are
carried out with due regard to health &
safety legislation, SCT policy and good
practice.

• To

manage the upkeep and
maintenance of the buildings to comply
with the relevant policies and health
and safety regulation.

• To

manage the budgets and provide
information and reports to the Board of
Trustees and Fundraising team when
appropriate.

• To

ensure SCT as a whole is aware of
developments in the treatment,
recovery and management of
addictions which may affect SCT and
its services.

• To

ensure full and active attendance at
training sessions, Reflective Practice,
meetings, reviews and supervision
sessions.

• To

comply with data protection
regulations ensuring that personal
information remains confidential and
secure.

• To

organise your work to ensure that it
is accurate and meets quality targets
and reasonable deadlines.

• To

attend meetings, conferences and
events within and on behalf of SCT, as
appropriate.

• To

undertake any other tasks, duties or
projects that may arise from time to
time or as delegated by the CEO.
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Essential Criteria

Desirable Criteria

Qualifications and Education
Educated to Degree level or equivalent

Leadership, management or project
management qualifications
Qualifications or training in counselling,
addictions recovery or therapeutic practice

Skills and Experience
Sound management experience in recovery &
rehabilitation programmes, including: strategic
planning and development, innovation, team
management, problem solving, delegation and
risk management

Experience of working in or with faith-based
organisations

Ability to think strategically and provide leadership

Ability to reflect on and communicate a
Christian theological under-pinning of
homelessness and/or addictions recovery
approaches

Strong management experience and ability to
lead staff teams effectively

Ability to analyse, interpret and communicate quantitative and qualitative data

Excellent interpersonal and communication skills
with staff members, colleagues and external bodies
Good knowledge of Impact Measurement /
Monitoring and Evaluation Systems

Knowledge of the In-Form database

Ability to work on your own or as part of a team in
order to deliver objectives
Proven track record of working in the voluntary
sector
Experience of developing budgets and managing
work within a budget
Knowledge of Housing First Principles

Experience of Housing First practice
Knowledge of Housing Law, Welfare BeneExperience of Trauma Informed Care, Safefits, Tenancy Law and/or the Criminal Jusguarding and Mental Health
tice Sector
Personal Attributes
Passionate about and committed to the inclusive
Christian ethos, mission and values of SCT
Ability to determine priorities, set realistic timescales and organise own time effectively
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TO APPLY:
Please send a CV and covering letter (two pages max.) to recruitment@sct.org.uk.
The deadline for applications is Sunday 20th September 2020.
We will commence the first round of interviews on Thursday 24th of September.

If you have further questions, please get in touch with us at
recruitment@sct.org.uk.
To keep up to date with future opportunities, please sign up to our newsletter at
https://www.sct.org.uk/stay-in-touch/.
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